Online Banking

How to Change Your Address

After you login to Educators Online Banking, you will be on the main “Dashboard” page of the Online Banking
site.

1. Hover over your name at the top right hand corner of the screen. Click “Settings”.

2. Once you are on the Settings page, Click on the Contact tab.

3. Your contact information will display. Click “Edit" next to the address you want to change.
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Online Banking — How to Change Your Address

4. Your current address fields will display. Enter any new address information and click “Save Changes”.

5. A pop-up screen will display in order for you to complete your address change. Type in your security question
answers in the appropriate boxes then click “Verify”.

6. A green bar displays at the top of the screen to confirm your address change was successful.

Verification Needed

Please verify your identity before completing this
action

(]

Questions

Please answer the questions below sa we can verify your
identity.

What model year was your first car?

Answer

What was your childhood phone number
including area code? (e.g., UOO{IOD'ODDO( )

Answer

Settings

Profile Security

Themes Widgets Contact Alerts

ACCOUNTS

Home
TRANSFER

EDOCUMENTS

L

BUDGETS

LN

MORE...

Address Line 1

I 123 MAIN ST

Address Line 2

{optional)

|

City

I RAGINE

State

I Wisconsin

©

Seftings

DASHBOARD

=

ACCOUNTS

Profile Security

Addresses

Themes Widgets Contact Alerts

1234 MAIN ST CINE W1 53403

Educators

CREDIT UNION
262.886.5900 | ecu.com




